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EXTERNAL CODE OF CONDUCT

QUY TAC UNG XU POI NGOAI

1. SCOPE/PHAM VI

For agents, business partners & third parties

Danh cho dai Iy, doi tdc kinh doanh va bén thir ba

2. ETHICS OBJECTIVES / MUC TIEU PAO PUC

This code allows O-Sung Vina wind tower to share its ethical principles with agents, business

partners & third parties.

Quy tic nay cho phép Céng ty TNHH Thdp gié O-Sung Vina chia sé cdc nguyén tiic dao dire

ctia minh voi cdc dai ly, doi tac kinh doanh va bén thir ba.

The purpose is to raise awareness about ethical values and make sure that business practices

are ethical at all times.

Muc dich la ndng cao nhdn thite vé cde gid tri dao dirc va dam bao rang cdc hoat dong kinh

doanh luén phit hop véi dao dirc.
3. CODE OF CONDUCT /QUY TAC UNG XU

We ask O-Sung Vina agents, business partners & third parties to comply with the group ethical
and organizational values and uphold these through their own behavior and decision-making
when working with O-Sung Vina entities. This document further explains the 8 Ethical
Principles shared across with our agents, business partners & third parties. We request your

company to apply those principles so that we can do business together.

Chiing t6i yéu cau cdc dai ly, doi tdc kinh doanh va bén thir ba ciia O-Sung Vina tudn thu cdc
gid tri dao dirc va gid tri to chitc cia tap doan, dong thoi duy tri nhitng gia tri nay thong qua
hanh vi va viéc ra quyét dinh cua chinh ho khi lam viéc voi cdac don vi cua O-Sung Vina. Tai

liéu nay giai thich thém vé 8 Nguyén tic dao dirc dwge chia sé giita cac dai Iy, doi tac kinh
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doanh va bén thir ba ctia ching téi. Chiing téi yéu cau quy cong ty dp dung nhitng nguyén (e

dé dé chimg ta cé thé ciing nhau hop tdc kinh doanh.

Agents, business partners & third parties engaging in unethical or illegal behavior when
making business linked to O-Sung Vina will be subject to termination. O-Sung Vina will refer

cases to government authorities when appropriate.

Dai Iy, doi tdc kinh doanh & bén thit ba c¢é hanh vi phi dao dirc hodc bat hop phdp khi thuec
hién hoat dong kinh doanh lién két véi O-Sung Vina sé bi cham dirt hoat dong. O-Sung Vina

s& chuyén vu viéc t6i co quan phdp ludt, nha nude khi thich hop.
4. THE 8 ETHICAL PRINCIPLES / 8 NGUYEN TAC PAO PUC

O-Sung Vina agents, business partners & third parties must adhere to the highest standards of

ethical conduct at all time.

Cdc dai Iy, doi tac kinh doanh va bén thir ba ciia O-Sung Vina phdi tuyét déi luén tudn thii cdc

tiéu chudn teng xir dao dire.
O-Sung Vina 8 Ethical Principles are / 8§ Nguyén tic dao dire ctia cong ty O-Sung Vina la:

Honesty and Integrity / Trung thuec va Liém chinh

« Fairness of commercial practices / Si cong bang trong kinh doanh
o Data confidentiality / Bao mdt di liéu
o Professional behavior / Ung xir chuyén nghiép
o Professional skills and added value / Ky ndang chuyén mon va gia tri gia tang
o Social respect / Sw ton trong xd hoi
o Safety working together / Ciing lam viéc an toan
o Environmental care / Bao vé moi truong
Those principles are defined to guide the way we do business together.

Nhitng nguyén tic dé dwoc xdc dinh dé huong dén cdch chiing ta ciing nhau kinh doanbh.
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4.1 Honesty and Integrity / Trung thwe va Liém chinh
a/ Compliance with rules and regulations / Tudn thi cdac quy tic va quy dinh

Agents, business partners & third parties have to be aware of the rules and regulations
applicable and make sure to comply with them. This is to avoid financial penalties or criminal

prosecutions and also to maintain our reputation.

Bai Iy, doi tde kinh doanh va bén thir ba phai biét cdc quy tdc va quy dinh hién hanh va dam
bao tudn thu chung. Diéu nay nhdam trénh bi phat tai chinh hodc truy 16 hinh sir va ciing dé

duy tri danh tiéng ciia chiing ta.

It is sometimes a challenge to understand the local laws and also how the laws of the O-Sung
Vina or other countries may extend to our operations. However, there is no excuse not to

comply with them.

Déi khi, dé hiéu dwge ludt phdp dia phicong ciing nhir quy dinh ciia O-Sung Vina hodic ludt
cila cdc quoc gia khdc cé thé dwge dp dung nhu thé nao doi véi hoat dong ctia ching téi la

mot théach thire. Tuy nhién, khéng cé Iy do gi d@é khong tudn thi ching,

b/ Honesty, Integrity and Loyalty in the day to day operations and in order to conduct
business / Trung thwe, chinh trwe va trung thanh trong hoat dong hang ngay va trong qud

trinh kinh doanh

Beyond simply obeying the law, we also ask each agents, business partners & third parties to
conduct business with honesty, integrity and loyalty. Honesty must be a focus in all our
business affairs. Information provided to our business partners or shared by them must always

be truthful and never misleading.
Ngoai viéc tudn thu phap ludt, chung t6i con yéu cau méi dai Iy, doi tdac kinh doanh va bén thir
ba tién hanh kinh doanh mét cdach trung thue, liém chinh va trung thanh. Su trung thuc phai

la trong tdm trong moi cong viéc kinh doanh cua chiing ta.

Théng tin duge cung cdp cho cde doéi tde kinh doanh ciia ching ta hodc dwoc ho chia sé phdi

luén trung thiee va khéng bao gio gay hiéu nham.
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4.2 Fairness of commercial practices / Sw cong bing trong kinh doanh

a/ Corruption, bribery, money laundering, embezzlement strictly prohibited / Nghiém

f\ ~ l'\l A ? -1‘\ A
cam tham nhiing, hoi 19, riva tién, tham 6

Any improper payment to gain advantage in any situation is never acceptable, whatever the

context or the geographic area.

Bit kp khoan thanh todn khéng phit hop nao dé dat dwoc loi thé trong moi tinh huéng déu

khéng bao gio dirgc chdp nhdn, bat ké boi canh hodc khu vuc dia ly.

O-Sung Vina is committed to conducting the business in proper, lawful, and honest manner,
which can be described in the following main rules applicable to all employees and to partners

of O-Sung Vina (including agents, business partners & third parties):

Cong ty O-Sung Vina cam két tién hanh hoat dong kinh doanh mét cdch ding ddn, hop phdp
va trung thie, co thé dweoe mé ta trong cdc quy tdc chinh sau ddy ap dung cho tat ca nhan vién

va doi tae ciia O-Sung Vina (bao gom dai I, déi tdc kinh doanh & bén thit ba) :

o It is strictly prohibited to authorize, offer or provide anything of value (cash, cash
equivalents, gifts, charitable contributions, grants, sponsorships, trips, investments,
entertainment, accommodations, commitments to invest in businesses that are unrelated
to the agreement with a third party, and anything clse of tangible or intangible value) to
a foreign or national government official for the purpose of obtaining or retaining

business, securing a business advantage, or redirecting business to anyone;

Nghiém cdm tiy quyén, dé nghi hodic cung cdp bat cir thir gi ¢6 gid tri (nhuw tién mdt, vt
tiong dwong tién mdt, qua ting, dong gop tir thién, tro cdp, tai tro, chuyén di, dau t,
gidi tri, chd 6, cdc cam két dau tw vao cdc hoat dong kinh doanh ma khéng lién quan
dén théa thudn véi mot bén thir ba, va bt ky thit gi khdc cé gid tri hitu hinh hodc vo
hinh) cho quan chirc chinh phii nieée ngoai hodc quan chirc Nha nueoe nham muc dich
dat dwoc hodc duy tri hoat dpng kinh doanh, dam bao loi thé kinh doanh hodc chuyén

hwong kinh doanh sang bat kp ai;
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o No cash payments should be made to any foreign or national government official;

Khéng duwoe thanh todn bang tién mdt cho bét ky quan chite chinh phit quéc gia hodc

quan chirc nudc ngoai nao,

o Any payment, gift, or benefit given to a private person (non-government official),

directly or indirectly, must be reasonable and customary, not lavish or excessive;

Bit ky khodn thanh todn, qua ting hodic loi ich nao duwoc trao cho mét ca nhéan (quan
chike phi chinh phii) bang cdch truc tiép hodc gidn tiép, phai hop Iy va theo théng I,

khéng xa hoa hodic qud mirc;

o Corruption, bribery, money laundering, embezzlement, unlawful or improper means to
conduct business, securing improper advantage are strictly prohibited. In case of any
doubt on the adequacy of a business practice, employees are requested to address the

issue to the top management.

Nghiém cdm tham nhiing, héi 16, rira tién, tham 6, sir dung cdc phiong tién bdt hop
phdp hodic khéng phit hop d@é tién hanh kinh doanh, dat dwgc loi ich khong chinh déng.
Trong trieong hop c6 bat ky nghi ngo nao vé tinh phit hop ciia hoat déng kinh doanh,

nhdn vién phai trinh bay van dé vdi ban lanh dao cao nhat.

b/ Declaration of any potential conflict of interests to the hierarchy / Tuyén bo vé bit ky

xung dpt lgi ich tiém an nao doi voi hé thong phan cap

A conflict of interest appears when your personal interest or one of our employee may drive to
make a decision that is not in the best interest of the company. It is required to alert O-Sung
Vina in case there is any doubt on a potential conflict of interest or on the potential appearance

of a conflict of interest.

Xung dot loi ich xudt hién khi loi ich cd nhan ciia ban hodc ciia mét trong cdc nhan vién cia
chiing téi cé thé dan dén viéc dwa ra quyét dinh khéng c6 li nhdt cho céng ty.
Can phdi théng bdo cho O-Sung Vina trong truéng hop cé nghi ngo vé xung dot loi ich tiém

an hodic vé kha nang xuat hién xung dot loi ich.
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¢/ Commercial documents to be made with highest ethical standards / Tai li¢u thirong mai

phii dwge thye hién véi tiéu chuan dgo dirc cao nhit

It is never acceptable to make any false, inaccurate or misleading commercial documents or
business documents. Commercial documents (such as invoices, delivery notes, letter heads,

purchase orders...) must be made with highest ethical standards.

Khéng bao gio diege chap nhdn viéc ldp bat ky tai li¢u thuong mai hodc tai liéu kinh doanh
nao sai léch, khong chinh xdc hodc gdy nham lan. Cdc tai liéu thiwong mai (nhu héa don, phiéu

giao hang, tiéu dé thu, don ddt hang...) phai dwoc Idp voi tiéu chudn dao ditc cao nhat.

The products or services sold must be described on the invoices and the description must be in
line with the items shipped or the real service rendered by agents, business partners & third

parties.

San pham hodc dich vu dwgc ban phdi diegc mé ta trén héa don va mo ta nay phai phit hop
véi mdt hang dwoe giao dich, hode phit hop voi dich vu thuc té do dai Iy, doi tac kinh doanh

& bén thir ba cung cap.

d/ Compliance with Import and Export regulations / Tudn thii cdc quy dinh vé xuit nhip

khau

We do have international trading activities that are subject to regulatory restrictions. Specific
authorizations from local authorities may be requested before importing or exporting goods
(tangible or intangible). Agents, business partners or third parties used for importing or
exporting products distributed by O-Sung Vina are responsible for complying with all
international trade control laws (ITC) and with any export/import regulations applicable to the

transaction.

Chiing t6i c¢6 cdc hoat dong giao dich quéc té phdi tudn theo cdc han ché vé mdt quy dinh. C6
thé can ¢6 sie cho phép cu thé tir chinh quyén dia phwong trude khi nhdp khdu hodc xudt khdu
hang héa (hitu hinh hodc vo hinh). Dai 1y, doi tac kinh doanh hodc bén thir ba dwoc sir dung

dé nhdp khdu hodic xudat khdu san ph(fm do O-Sung Vina phan phc";i cé trach nhiém tuan thu
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moi ludt kiém sodt thiwong mai quoc té (ITC) va moi quy dinh xudt / nhdp khdu dp dung cho

giao dich.
4.3 Data confidentiality / Bao mdt div licu

No unauthorized disclosure of confidential information / Khéng tiét Iy trdi phép thong tin
bi mit

Agents, business partners & third parties must work safeguarding O-Sung Vina intellectual
property and confidential information that they may receive for business purposes (for example
financial results, plans, pricing, customer or supplier information or lists, sales figures,

strategic information, any information that is private to our company).

Dai ly, déi tdc kinh doanh va bén thir ba phdi no lwc bdo vé tai san tri tué va thoéng tin bi mdt
cuta O-Sung Vina ma ho co thé nhén dieoc cho muc dich kinh doanh (vi du: két qua tai chinh,
ké hoach kinh doanh, gid ca, théng tin hodc danh sdch khdch hang hodc nha cung cdp, s6 liéu

ban hang, thong tin chién lege, va bat ky thong tin riéng ti nao ctia céng ty chiing 16i).
4.4 Professional behavior / Ung xir chuyén nghiép

a/ Awareness of clients and vendors expectations / Nhin thire vé ky vong ciia khdch hang

. 3 A
va nha cung cap

We invest in having long term relationships with our clients and vendors. We value those
relationships and always want to keep on top of their expectations and to meet all our
commitments. Our agents, business partners & third parties are invited to work with the same

values.

Chiing t6i dau ti vao viéc cé méi quan hé ldu dai véi khdch hang va nha cung cdp ctia minh.
Chiing t6i coi trong nhitng méi quan hé dé va luén muén ddp g tot nhdt nhitng mong doi
cua ho ciing nhw thue hién 16t moi cam két ciia chiing téi. Cdc dai Iy, doi tac kinh doanh va
bén thir ba cua chung téi dirgc moi lam viéc voi cung gid fri ngang béng nhau.

.

b/ Fraud or any business crime strictly prohibited / Nghiém cAm gian 1an hoiic bat ky tdi

pham kinh doanh nao
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Agents, business partners & third parties commit in doing business with highest integrity.
Dai ly, déi tée kinh doanh va bén thir ba cam két kinh doanh véi tinh liém chinh cao nhdt
4.5 Professional skills and added value / Kj nang chuyén mon va gid tri gia ting

It is our agents, business partners & third parties’ commitment and duty to provide high quality

service and added value.

Sie cam két va nghia vu cia chiing t6i déi véi cde dai ly, cdc doi tac kinh doanh va voi bén thie

ba la cung cdp dich vu chit lwong cao va gid tri gia ting.
4.6 Social respect / Sw ton frong xa hji
a/ Respect of people / Tén trong con nguwoi

O-Sung Vina promotes a culture of respect of people at the workplace as well as in the

employment process.

Céng ty O-Sung Vina dé cao van héa tén trong con nguoi tai noi lam viée ciing nhie trong qud

trinh lam viéc.

O-Sung Vina forbids harassment in any form, intimidation or offensive work environment and

expects the same from its agents, business partners & third parties.

Céng ty O-Sung Vina nghiém cam hanh vi qudy roi, de doa hodc moi truong lam viéc mang
tinh xiic pham con ngudi diwdi moi hinh thirc va mong muon cdc dai Iy, doi tac kinh doanh &

bén thir ba ciing lam nhir vay.
b/ Promotion of cultural differences / Ton trong sw khac biét viin hoa

O-Sung Vina is an international company and working with people with various nationalities.

We strive to create an international environment and to promote cultural differences.

O-Sung Vina la mét cong ty quoc té va lam viéc véi nhitng nguoi ¢6 quoc tich khdc nhau.

Chiing 16i co gang tao ra mot moi truong quoc té va ton trong su khdc biét vé van hoa.

No discrimination of any type is acceptable within the organization and with any

counterparties.
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Khéng ¢6 sw phdn biét doi xir nao dwoc chdp nhdn trong t6 chiec va véi bat ky doi tac nao.
4.7 Safety working together / Ciing lam viéc an toan

4,7.1 Use labor protective equipment (PPE) throughout the time performing work at

O-Sung Company, including: Glasses, shoes, helmet.

Sir dung trang bi bao h¢ lao dong (PPE) trong suot thoi gian thiee hién cong viéc

tai Cong ty O-Sung Vina, bao gém : Kinh, giay, nén BHLD.

4.7.2 Comply with regulations on prohibiting smoking and using stimulants when
coming to work and transact at O-Sung Vina; Smoking is strictly prohibited in
non-designated places; It is strictly forbidden to enter the company while drunk,

drunk, or using stimulants or drugs.

Tudn thu cdc quy dinh vé cam hiit thuéc va sir dung chat kich thich khi dén lam
viéc, giao dich tai O-Sung Vina; nghiém cam hut thuoc o nhitng noi khéng duoc
chi dinh; nghiém cam vao cong ty trong trang thdi say ruou, bia, sir dung chat

kich thich, ma tuy.

4.7.3 Always comply with signs, rules, and safety instructions at O-Sung Vina.
Luén tudn thii cde bién bdo, ni quy, hieéng dan an toan tai O-Sung Vina

4.7.4 Comply with regulations on fire and explosion prevention, do not bring
flammable substances into O-Sung Vina company.
Tudn thii ndi quy vé phong chong chdy né, khéng mang chat dé chdy vao cong
ty O-Sung Vina.

4.7.5 Only move within the area permitted by O-Sung Company staff, do not stand
under active lifting equipment.
Chi dwoc di lai trong pham vi diege nhdn vién Cong ty O-Sung hieong dan va cho

phép, khéng ditng dudi cde thiét bi nang ha dang hoat déng.
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4.7.6 Comply with regulations on environmental management; dispose of garbage in
the right place; do not drop oil or garbage on the premises of O-Sung Vina
Company.

Tudn thii ni quy vé quan Iy méi truwomg; xa rdc ding noi quy dinh; khong lam

roi rot dau, rdac trong khuon vién Cong ty O-Sung Vina.

4,7.7 Comply with security regulations; Do not bring weapons or items that cause

damage into O-Sung Vina company; Prohibit acts that disrupt security and order

in and around O-Sung Vina company premises.

Tudn thii ngi quy vé an ninh trdt tu; khong mang vii khi, vdt dung gy sdt thiuong

AR

vao cong ty O-Sung Vina;, Cam cdc hanh vi gdy roi trdt tuw an ninh bén trong va

xung quanh khuén vién cong ty O-Sung Vina.

4.7.8 Penalties for violations: Violators will not be allowed to enter, or will be invited
out of O-Sung company premises; Intentional violations will be fined depending

on the level of loss caused by the violation.

Phat vi pham : Cdc trieong hop vi pham sé khong diroc vao, hodc bi moi ra khoi
khuon vién cong ty O-Sung, cdc 161 ¢6 tinh vi pham sé bj phat tity theo mirc do

ton that do hanh vi vi pham gay ra.
4.8 Environmental care / Bao vé moi trwrong

The products we are manufacturing are used in renewable energy industry. In this concept, O-
Sung Vina strongly commits and requires agents, vendors & business partners to always keep
all business practices in environmentally friendly ways. Each country and specific region has
own rules and regulations to keep the environment clean and sustainable. O-Sung Vina expects
all the goods and services rendered by agents, vendors and business partners to be offered

strictly following those principles

Cde san pham ching toi dang san xuat dwegc sir dung trong nganh nang lwong tdi tao. Voi

quan ni¢m nay, O-Sung Vina cam két manh mé va yéu cau cac dai Iy, nha cung cap & doi
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tac kinh doanh luén tudan thu moi hoat dong kinh doanh theo huwdéng thdan thién voi moi
truong. Méi quoc gia va khu viee cu thé déu cé nhitng quy tic va quy dinh riéng dé giit
cho méi trieong trong sach va bén vitng. O-Sung Vina mong muén tdt ca hang héa, dich
vu do dai Iy, nha cung cdp va doi tac kinh doanh cung cép sé dwoc thiee hién nghiém tic
nhiing nguyén tdc do.
Date 17" Jul 2024
O-SUNG VINA WIND TOWER

General Director

. TNHH ¥
THAP GIO

/" TRINH MINH SON
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